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February Membership Luncheon

11:30 A.M. Networking - 12:00 P.M. Lunch
Where: Community Center, 713 Main
Direction: Behind City Hall (711 Main)

Food: Catered by “Nadler’'s” —Beef Stew, biscuits, salad, dessert, tea and coffee all for $8.00

Diet challenged, please ask when RSVPing for the alternative!

Please remember to RSVP no later than February 3", To avoid being charged, lunch reservations must be
cancelled at least 24 hours prior to the event. Thank you!!

Small Businesses Are the Backbone

As written by
U.S. Congressman
Sam Graves

| believe that small
businesses are the backbone of
Missouri’'s economy. In
December over 100,000 jobs
were created nationwide and
many of those were because of
small businesses. They also
account for just over half of the
output of our economy. Our
countries’ economic strength
can be found on Main Street in
our cities and towns.

Since | have been in
Congress we have provided tax
relief for many small businesses
to keep our economy moving.
This tax relief reduces the cost
of purchasing thinks like new
machinery, computers, trucks
and other investments. If a
company can buy more
equipment or hire more people
then it helps the local economy.

Still there is more to be
done to make sure that our small
businesses are able to thrive in

Missouri. We need to increase
employees’ access to healthcare.
Many small businesses who
would like to offer their employees
healthcare coverage are unable
to find a plan that they can afford.

That is why in Congress |
am promoting Associated Health
Plans as a part of the solution to
this problem. It would allow
companies to band together
through an existing trade
association and purchase health
insurance as a large group. By
negotiating as a large company,
rather than many small ones,
healthcare costs can be
dramatically reduced.

Small business owners
face enough hurdles today just
trying to meet their payroll. | think
Congress needs to work to make
it a little easier. | believe out
economy is healthy when Main
Street is healthy.

February Speaker: Mr. Jeff Spivak, reporter for the Kansas
City Star, will talk about his recently published series “Rating the
Burbs” in which the 41 suburban areas around K.C. were
evaluated based on a number of criteria, and what we can do to
pull out of 41* place. You won't want to miss this one.

Call todav and RSVP 847-2627




The Proz Says

February 2006

Our community has alot to be thankful for, and thanking those who continue to help our
community’ s progressisin order. Order it was when we thanked those at the Pillar of the
Community Awards Saturday January 28"

We are now full steam ahead into 2006 and we have a renewed focus on economic
development aswell asafull agenda of Chamber events. The new Chamber Board is excited
and ready for the challenges ahead.

The last week | was given the opportunity along with some other Chamber members to present
the CHOICES program to the 8" grade classes over at Grain Valley Middle School. What an
experience! CHOICES is aprogram that helps teach students about the consequences of the
decisions they make today, and the effect those decisions will have on them tomorrow and into
thefuture. A Great program! We need to thank Allen Lefko and the Bank of Grain Valley for
sponsoring this program. Helping our students make the right choices in school today will no
doubt have a positive effect on the business community tomorrow.

Respectfully,

Brad Burditt, President GV COC

From the Director’'s Chair
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Be sure to mark your calendars for the March 7™ luncheon! Our guest speaker will be Joe
Sweeney, Editor — In — Chief & Publisher of Ingram’s Business Magazine. He will be speaking
regarding the ongoing Economic Development in Eastern Jackson County. Another one you
won't want to miss!!!!

2



Business After Hours Social

At
112 AA Hwy, South of Main
When: Thursday, February 2, 2006
Time: 4:00 —6:00
Buy one appetizer get one free & drink specials

North Central Business And
Professional Women
Thursday, February 17" 2006
Time: 6:00PM
Historical Society Building
506 Main Street
For more info contact Cj 224-8808

Chamber Networking Group
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Congr at ul ati ons

Allen & Bill Lefko and Bank of Grain Valley
An article was written in the January 13"
issue of the Kansas City Business Journal.
The bank is ranked as one of the friendliest
businesses by the SBA!
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Business Tips

| came across this article in an old Chamber Newsletter
dated back to 1998 and thought it was worth re-issuing!
Hope you feel the same. P.C.

Tips #1

The most profitable customer is a repeat customer. This fact
has been proven time and again in virtually every industry.
Think about the money you spend just getting a customer
through the door, prospecting, marketing, setting up
accounts, getting to know that customer’s needs. Once a
customer uses your business, every purchase that follows is
potentially more profitable. It may pay to calculate exactly
what you spend to get a new customer, depending on your
business. However, it always pays to focus on customer
service and satisfaction. As a small business, you compete
not only with other small businesses, but also with big
companies. Since you may not be able to offer the same
range of services or products offered by your bigger
competitors, exceptional customer service can be the
competitive advantage you need to win and retain
customers. Customer service means always providing a
product or service that meets or exceeds your customer’s

Was your Resolution to lose weight,
tone up or just have some fun in 20067
Don't give up, just check what the
Community Center has to offer!
www.cityofgrainvalley.org
Parks and Rec Link
Or call Jim Meyer @ 847-6230

expectations. It means meeting deadlines and taking
the lead in solving problems. It means conveying an
attitude of service. Remember these five commitments
to customer service: Value customers, Talk to
customers, Listen to customers, Measure customer
satisfaction, and Train all employees to serve
customers.
Tip #2
Like it or not, technology is a growing part of our world.
It has changed the way words are written, the way art is
produced, the way files are kept, and the way
successful businesses are run. What are the
technologies that are shaping your industry? If you want
to be in business ten years from now, you must be
willing to adapt to advancing technology. If you plan on
being one of the survivors, make a commitment to stay
abreast of technological advances. Do not get stuck
with obsolete equipment or software, even if it means
getting professional advice. Most importantly, plan and
budget for advancing technology. Remember, your
business is worth it.

Original writer Matt Farlin




Your ad could be seen here FOR FREE!! Here’s how — Offer a discount in your ad to Chamber Members and you get your ad
for FREE! It's that simple!! And it's FREE!! Call Pam or Jerry today for your ad 847-2627

10%Off

To Chamber Members

QuickBooks Services
By Pam Newman

RPPC, Inc
WwWWw.rppc.net
816.304.4398

PC Photography

Studio and Location

Family, Children, Senior,
Engagement, Wedding,
Glamour, Events, Portrait
Parties and more......
Chamber Members get
10% OFF your order
816.847.1777

www.pcphotography.net
Sessions by appointments only

Hedy Combs
816-229-2542
816-516-3368
Credit Coaching!!
Great Credit doesn’t always mean
aGreat Credit Score.
Go from Good to Great and get the
interest rate you deserve!
$150 value
FREE to GV Chamber Members
with mortgage application!

10% off $5.00 off
Color Service Cut & Style
(2 (
1440 AA Hwy
Grain Valley
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EDCO Heating & Clg. Inc.

10% Discount on
Service Call & Parts!

5% Discount on
Installation of equipment

816-224-0421

15% off your entire 1
order! To receive a
brochure or to place your
order contact

Stacey Perry
816.847.6856
avonrepstacey@yahoo.com

FREE Basic Internet
Banking for Businesses

Call Stacie Hemmerling
@ 816-525-5300
www.firstnatlbank.com

For a
Free Property Analysis
Cdl: Cheri Fral ey-
Leonhard

Office: 816-229-4884
Cell: 816-582-8703

rharimcotarlinAanatinnalraalactata ~ram

Grain Valley Chamber
Members
$20.00 OFF any
Brand New Patient’s
Prescription

816-847-2990

Bloomer’s Floral
Design & Gifts

10% off for Chamber
Members on all of their
summertime floral needs!

816.847.6161

www.bloomersfloraldesigns.com

Ellen Ward
LMT, ACMT
Grain Valley, MO
816-847-2551

Email: wellward@earthlink.net

816.847.2180

Notary Service Available

10% off any HealthyWize
Nutritional Product
10% off any BioWize Botanical
Products
Contact Beth Cearnal at
816.847.0857 or
bscearna @shcglobal .net

$ !
$ !

101 Cross Creek Drive
Grain Valley, MO 64029
Phone: 816-224-2700
For details, contact Carla
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“Grain Valley Pharmacy”
offers
GV Chamber Members
on New or Transferred
Prescriptions
Receive One Month
FREE ADVERTIZMENT FOR YOUR
BUSINESS IN OUR
G.V. POINT NEWSLETTER
1400 W. AA Hwy
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Vintage Daisy

Flowers & Home Décor

10% discount for
Chamber Members
816-847-1001
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Heat Pump
Technologies

50% off

Price of Service Call
($30.00 Value)

2417
Emergency Service Available

Call James Henton

816-847-9200 www.vintagedaisy.net 816.847.5663
Al New
Mardi G as




